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1. The Service Card Portal

The Service Card Portal is an online platform that Daimler Truck Service Cards GmbH & Co. KG makes available to
its customers as a self-service portal for card management and administration. Daimler Truck Service Cards
customers are invited to use the portal.

Following functions are available:

View and download MSC statements and associated workshop invoices.
View your current credit balance.

Manage service card.

View frequently asked questions.

Contact with Mercedes ServiceCard.

Manage account and users.

Initiate master data changes.
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2. Registration

You will receive the following e-mail from Mercedes ServiceCard as an invitation to register in the Service Card
Portal. The e-mail recipient (e-mail address) is maintained in your account as an administrator and has the rights
to administer your service operation in the Service Card Portal and to create additional users.
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Dear Sir/Madam,

We have created your customer account for your workshop cardis).

One-time registration in the customer portal is required for use in the Daimler Truck 8 Daimler Buses service network.

Please register in the portal and confirm your company and contact details. If you are registered as an administrator, you can create additional users for your company.

In the portal you will find workshop inveices for download, your customer number and a card overview.
Simply start your registration by clicking cn the following button:

Registration in the Service Card Portal

Do yeu have any questions about registering? Here you will find a quick guide.

You will not be able to log in to the customer portal until the registration process has been completed.
Note: This is an automatic email notification. Please do not reply to this email.

With kind regards,

Daimler Truck Service Cards GmbH & Co. KG

Mainparkstr. 2

63801 Kleinostheim - Germany

senvicecards-info@daimlertrucks.com
wuw servicecards daimlertruck com

Please start the registration process by clicking on the [Registration in the Service Card Portal] button.

Repgistration in the Senvice Card Portal

In the next step, a browser and a window open to complete the registration.
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Registration

Please choose a user name and password in the next step.
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Choose the desired language by selecting the corresponding country flag in the header navigation at the top right.
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Registration

Please click the [Continue] button.

Registration

Please choose a user name and password in the next step.

Continue
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Assign yourself a user name and password and complete your portal registration [Complete registration].

@er

@provger | Zuport | Bl Sgnine
Service Card Portal
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Register in the Service Card
Portal

Pieaze chooze 3 uzer name and 3 pazsword o lagin o the Service
Card Portal in fture, The user name cannct be changed 31 3 later
aate

* Uzer name
* Pyztwers ©

=% * Confirm pazsword

Please do not use e-mail addresses as user names.

Your password must consist of 8 characters with at least one number, one uppercase letter, one lowercase letter
and one special character.
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Your “PROFILE” then opens, where you can edit your user data such as name, telephone number and language.

Finally, confirm with the [Update] button.

@ Provider | Support | Ei&- | JohnDoe-
o NI plUS Service Card Portal
Cards ~ Invoices + Credit + Notifications ~ Administration -
Your performance plus.
Gervite Card Portal + Profile
Profile
Your information
H John Doe
User Name Bus01
[El secumy First Name * | John |
Business Phone | Provide a telephone numbe |
Preferred language * | English v|
Ema sebactian aufmuth@mercedesservicecard.com
Company Name TestXpert GmbH

You can always change your password in your PROFILE.
To do so, please click on the [Change password] button afterwards.

Service Card Portal » Profile

Profile

John Doe

(3 Security

Change password
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3.Administration

1.1 Account and user management

In accordance with the General Terms and Conditions for the use of the Service Card Portal, account and user
administration is the task of the system manager (administrator) of a dealership. They are also the first point of
contact for all questions from users and receive all information about the Service Card Portal, primarily by e-mail.
The function is called up in the main menu via the menu item [Administration] - [Company].

DProvider | Zupport | G- | JohnDoe-

Service Card Portal

lus
OMNID

Your performance plus.

WELCOME

My account
Cards — Invoices & Credit £

Notifications =3 Administration B

An overview of your own dealership is initially shown in the account and user administration.

@ Provider | Support | SiE- |  John Doe-
Service Card Portal
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Cards ~ Invoices Credit ~ Netifications ~ Administration =

2l Administration + Comparies

Companies

Company Names

TestXpert GmoH Active Customer + TOC @ P
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1.2 Manage your own dealership

To manage your company data, please click & on the [Edit] icon.

@ Provider Support | R~ | lohnDoe-

Service Card Portal
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Administration » Companies

Companies

Aetive Customer ols ke

Please confirm the change to your company data with [Submit].

Senvice Card Portal » Adminiztration » Companies » Edit Entry

Changes

Company name 1 | Testpert GmbH |

Company name 2 | |

Comgany nar | |
Cireet address | Tectingztrest 2 |
dregs swffix 1 | |
recs suff 2 | |

Post cade 33333 |
Town fcity | Testing |
Country | DEY - |
Tax number | DEZ0BZA3INT |
Commercial regiztry number | |
Name of the bank | Gib et nit |
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If necessary, you can change the e-mail address for e-Invoicing. All messages you receive in connection with a
service card statement will be sent to this e-mail address. This may include payment reminders and dunning
notices.

If you want to change the e-mail address for e-Invoicing, please click on this icon D,

Service Card Portal

OMNIplUS
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Companies

In the following pop-up window, you can enter the desired new e-mail address for sending the invoice and confirm
with the [Submit] button.

Change e-mail (e-invoicing)

E-Mail (e-Invoicing)

test@test

1.3 Manage UsersTto manage new and existing users, click the 23 [User management] icon.

Service Card Portal

OMNIpIUS
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Companies

In the following screen, you can edit new [+ add users] or existing users.
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Users administration

Please pay particular attention to the correct spelling of the e-mail address when creating new users, as the new
user will receive a registration link by e-mail.

# Create

ferred Language * Select hd

As soon as the new user has registered via the link and successfully logged in, this will also be shown to you in
the users administration: (/)

OMNIDIUS o , - - - Service Card Porta
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Sign-n enabled

You can revoke portal access by clicking on the icon®.
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4. MANAGE PROFILE

You can access your individual user profile via your name in the preheader by clicking on [Profile].

John Doe~

Profile
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Sign out

My account

Cards

Yo

In the next step, you can edit your user data such as name, telephone number and preferred language in PROFILE.
The changes are only accepted bindingly by clicking [Update].

@ Provider | Support | E#&- | JohnDoe~
° NI plU S Service Card Portal
Cards - Invoices ~ Credit - Notifications - Administration -
Your perfarmance plus.
Service Card Portal + Profile
Profile
Your information
H John Doe
User Name Bus01
@ Secuﬁty First Name * | John |
Business Phone | Provide a telephone number |
Prefe language * | English v|
Ema sebactian auimuth@mercedesservicecard.com
Company Name TestXpert GmbH
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In the left area, you can also use the [Change password] button to change your password.

Service Cord Portal » Profile

Profile

H John Doe

(51 Security

Change password

In the following window, you can change your password and confirm it by clicking on the blue button.
@ Provider |  Support BE- | JohnDoe-

Service Card Portal
OMNIplUs
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Service Card Portal 1 Profile » Change paccword

Change password

User name Bus01
John Doe
0Old password*

m New password*

Confirm password*

@secrty
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